Kavoviopog Asttoupyiag HNXOVIOHOU SLAXELPLONG TTOPATIOVWV KOl EVOTACEWV
EAAQViKQ

To Tunua Nouikng tou AplototeAeiov Mavemotnuiou OecoaAOVIKNG OTOXEVOVTAG
otnv evioxuon NG ¢OoITNTOKEVTIPIKAG eKmaldeuTiknG Sladikaoiag pe Stadaveig
TPoOmoug, Olabétel otoug oLTNTEC TOU TUAMATOG TN Suvatotnta UToBOANRG
evdexopevVwY mopamnovwy I evotacewv. OL poltnTéC o OAn Tt SLAPKELA TWV OTIOLS WV
TouG evBappuvovTal va aneuBUvovTal TPog Ta SLOLKNTLIKA OpYava TOU TUAHOTOG OTOV
SLamoTWVOUV OTL N TOLOTNTA TWV TIAPEXOUEVWY OO TO TUAUA EKTIOLSEUTIKWVY Kol
SLOKNTIKWY UTINPECLWV OeV €lval, KOTA TN YVWUN TOUG LKAVOTIOWNTIKN Kol xprlet
BeAtiwong. MapdaAAnAa €xouv Tn SuvatotnTa va eKPPAcouV eyypadwc KABE yeyovog
TIOU €XEL UTIOTIECEL 0TNV avTiAnyr) Toug kot BETeL og Kivouvo TIG afleg Kal Ta LOavIKA

ogPBacpoU Kol alOTPETELOG TTOU TIPECPEVEL TO TUNUAL.

MNa B€parta ektog e€etaoewv Kat Babpoloyiag, kaBe poltntrg unopet va ekdppalel pe
MPpodOoPLKO TPOTIO TO TIOPATIOVO I TNV €VOTaoH TOU OTOV €KAOTOTE AKadNUAiko
ZUpBoulo. O Akadnuaikdg ZUUPBoUAOC €€TATEL TO TIEPLEXOLLEVO TOU £YYPAPOU Kal Elte
EVNUEPWVEL TOV doltnTn Ttpoteivovtag AUOELS 1 TIPOowBEL To altnua, yla MEPALTEPW

EVEPYELEG Kal amodACELS 0T CUVEAEUGN TOU TUAHOTOG.

H kataypadn mopandovwy amod Toug ¢oLtnTEC YIVETAL PECW TNG CUUMARPWONG ToU
gvtumou pe titAho «Evtumo YnoBoAng MNapamovwyy. To évtuno epOoov CUUTANPWOEL,
QTOCTEAAETAL UE NAEKTPOVIKO TPOTIO OTHN YPOUMATELQ TOV TUAATOC, OTNV NAEKTPOVIKN

S61evBuvon info@law.auth.gr. 3tn ouvéxela n ypappateia mapaiapPavel kot Sidet

oplOuo mpwtokOAAou oto Eyypado, mpowbwvtag To Adpeca otov Mpdedpo tou

Tunuotog NoULKAG.

O Npoedpocg tou TuRuatog NOULKAG, avAAoyd UE TO TIEPLEXOLEVO Kal TO Bua TnG
€VOTOOoNG 1} TOU TTapamovou, ite eMAUEL 0 (610¢ To B KoL EVNUEPWOEL TOV doLTnTA

elte, av auto dev elval ePLKTO, EVNUEPWVEL T CUVEAEUGH TOU TUHMOTOC.

H ouvéAeuon Tou TUNHATOC £XOvVTaG evnUePpwOel amd tov Mpoedpo tou TURUATOG,
avaAapPavet tn Stepevivnon tou attipatog, duvatal va eMAUOEL To B€pa Tou TNG

KOLVOTIOLELTOL OO TOV MPOESPO TOU TUNUATOC KOL VO EVNUEPWOEL EYYpAPWC TOV


mailto:info@law.auth.gr

dottnth. H ouvéleuon Tou TUAHATOG €XovTag SLEPEUVIOEL TO altnua Tou ¢oltntn,
ameuBOUVETAL OTN VOULKI) UTINPECIA TOU TOVEMLOTNUIOU, 6TV SLOMIOTWVEL OTL TO
TIPATIOVO N N €VOTAON OIMALTEL AUECA VOULKEG €VEPYELEC. H VOULKA uTnpecia tou

TIAVETILOTN IOV EVNUEPWVEL TOV GOLTNTA YLa TI APUOSLOTNTEG TTOU €XEL avaAdPeL.

AyyAka

The Department of Law of the Aristotle University of Thessaloniki, aiming to
strengthen the student-centered educational process in transparent ways, provides
the students of the department with the possibility of submitting potential complaints
or objections. Students throughout their studies are encouraged to contact the
administrative bodies of the department when they find that the quality of the
educational and administrative services provided by the department is, in their
opinion, not satisfactory and needs improvement. At the same time, they have the
possibility to express in writing any event that has come to their attention and

endangers the values and ideals of respect and dignity that the department stands for.

For matters other than exams and grades, each student can verbally express his
complaint or objection to the respective Academic Advisor. The Academic Advisor
examines the content of the document and either informs the student proposing
solutions or forwards the request, for further actions and decisions to the department

meeting.

Complaints are registered by students by filling out the form entitled "Complaint
Submission Form". The form, once completed, is sent electronically to the

department's secretariat, to the email address info@law.auth.gr. The secretariat then

receives and assigns a protocol number to the document, forwarding it directly to the

President of the Law Department.

The President of the Law Department, depending on the content and subject of the
objection or complaint, either resolves the issue himself and informs the student or, if

this is not possible, informs the department assembly.
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The department assembly, having been informed by the Department President,
undertakes the investigation of the request, may resolve the issue communicated to it
by the department president and inform the student in writing. The departmental
assembly, having investigated the student's request, addresses the legal department
of the university, when it finds that the complaint or objection requires immediate
legal action. The legal department of the university informs the student of the

responsibilities he has assumed.



